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Dear Colleagues and Friends,
 
It is a great pleasure to welcome you to Harrogate, United Kingdom for the 14th Meeting of the 
International Society of Systemic Autoinflammatory Diseases (ISSAID), from April 7 - 10 of 2027. This 
gathering brings together clinicians, researchers, and allied professionals dedicated to advancing the 
understanding and care of autoinflammatory diseases, an area that continues to evolve rapidly through 
scientific innovation and international collaboration.
 
We will explore new insights into the genetics, clinical management, and treatment of systemic 
autoinflammatory conditions. The programme reflects the breadth and depth of our field, featuring 
expert presentations, case discussions, and opportunities for meaningful dialogue between specialists 
from across the UK and beyond.
 
We are particularly delighted to host this meeting in Harrogate, a town known for its heritage of 
medicine, wellbeing, and hospitality, which provides the perfect setting for sharing knowledge and 
strengthening collaborations.
 
We wish you a stimulating and enjoyable meeting and look forward to the discussions, connections, and 
ideas that will shape the future of autoinflammatory diseases.
 
With best wishes,
Helen Lachmann & Sinisa Savic
On behalf of the Organising Committee

mailto:issaid@mci-group.com
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ABOUT ISSAID

The International Society of Systemic Auto-Inflammatory Diseases (ISSAID) is a 
non-profit association, with the following mission:
• to promote knowledge of systemic auto-inflammatory diseases (SAID)
• to stimulate research in these fields
• to inform the public in these fields through conferences and publications
• to provide guidelines and standards for good clinical practice
• to aid and promote specialist teaching and training in SAID
• to facilitate patients’ participation
• to represent SAID in a wider context such as WHO or UEMS.

https://www.issaid.org 

Steering Committee

Erkan Demirkaya (CA), President

Lori Broderick (US), Secretary

Sinisa Savic (UK), Treasurer

Karen Durrant (US), Patient Advocate
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Helen Lachmann (UK), Co-Chair

Sinisa Savic (UK), Co-Chair

Dorota Rowczenio (UK)

Charalampia Papdopoulou (UK)

Michael Wood (UK)

Samuel Lara-Reyna (UK)

Adam Al-Hakim (UK)

Jampa Choedon (UK)

Anoop Mistry (UK)
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PARTICIPANTS CONTINENT REPRESENTATION

2025
645

attendees

Europe   69% 

Asia                                           16%

North America                        10%  

Africa                                        2%  

Oceania                                    2%    

South America                        1%

2023
North America  50% 

Europe   34%

Asia   11% 

Oceania   2%

Africa   2%   

South America  1%

359
attendees

2021
466

attendees

Europe    60% 

North America                         17.5%  

Asia                                            15%

Africa                                         3%  

Oceania                                     2.5%    

South America                         2%
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TOPICS & SCHEDULE

The motto of this 14th ISSAID Meeting is: 
“Autoinflammation becomes mainstream”. 

Key topics included in the programme are:

• Monogenic autoinflammatory diseases (clinical)
• Monogenic autoinflammatory diseases (basic science)
• Monogenic autoinflammatory diseases (genetics)
• Non-monogenic SAIDs (clinical)
• Non-monogenic SAIDs (basic science)
• Unusual or unsolved case reports
• Allied Health Professionals
• Hemato-inflammatory disorders
• Auto inflammation in common rheumatologic diseases
• Contribution of algorithms and artificial intelligence in SAIDs
• Innovative therapeutics in Rare Diseases
• Miscellaneous and other
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Networking Dinner
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07
APRIL

A
M

P
M

Opening Ceremony

Welcome Reception

08
APRIL

Lunch Sponsored Session

09
APRIL

10
APRIL

Breakfast Sponsored 
Session

Session 1

Session 2

Session 3

Lunch Sponsored Session

Breakfast Sponsored 
Session

Session 8

Session 9

Session 10

Session 15

Session 16

Session 4

Session 5

Session 6

Session 7

Session 11

Session 12

Session 13

Session 14

mailto:issaid@mci-group.com
mailto:issaid.reghot@mci-group.com


Contents

• Welcome Message

• About ISSAID

• Attendees Profile

• Topics & Schedule

• Destination

• Recognition Levels

• Exhibition

• Satellite Symposium

• Sponsorship

• Lead Retrieval

• Terms & Conditions

issaid@mci-group.com

issaid.reghot@mci-group.com

Organising Secretariat

ISSAID 2027 c/o MCI Suisse SA
Rue du Pré-Bouvier 9
CH-1242 Satigny

Partnership Queries: 
issaid@mci-group.com 

Registration Queries:
issaid.reghot@mci-group.com 

DESTINATION

Venue
Harrogate Convention Centre (HCC) 
King's Rd, Harrogate HG1 5LA
https://www.harrogateconventioncentre.co.uk/

City of Harrogate
Harrogate is an elegant Victorian spa town in North Yorkshire, England, renowned for its mineral springs, 
refined architecture and beautifully maintained gardens. The town developed as a fashionable wellness 
destination in the 19th century and continues to attract visitors with its blend of heritage, culture and 
natural charm. 
Its highlights include the historic Montpellier Quarter, the Royal Pump Room Museum and expansive 
green spaces such as the Valley Gardens. Harrogate is known for its vibrant cultural scene, boutique 
shopping and welcoming atmosphere, making it a popular destination for both leisure and business 
travellers.

• Welcome Message

• About ISSAID

• Attendees Profile

• Topics & Schedule

• Destination

• Recognition Levels

• Exhibition

• Satellite Symposium

• Sponsorship

• Lead Retrieval

• Terms & Conditions

mailto:issaid@mci-group.com
mailto:issaid.reghot@mci-group.com
https://www.harrogateconventioncentre.co.uk/


Contents

• Welcome Message

• About ISSAID

• Attendees Profile

• Topics & Schedule

• Destination

• Recognition Levels

• Exhibition

• Satellite Symposium

• Sponsorship

• Lead Retrieval

• Terms & Conditions

issaid@mci-group.com

issaid.reghot@mci-group.com

Organising Secretariat

ISSAID 2027 c/o MCI Suisse SA
Rue du Pré-Bouvier 9
CH-1242 Satigny

Partnership Queries: 
issaid@mci-group.com 

Registration Queries:
issaid.reghot@mci-group.com 

RECOGNITION LEVELS

Reach Gold, Silver, or Bronze Partner status through strategic investment in our sponsorship, symposium, 
and exhibition offerings. Receive formal acknowledgment commensurate with your contribution level 
and access additional benefits complementing your selected items.
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BENEFITS GOLD SILVER BRONZE

Acknowledgement as a sponsor from its category in all congress 
announcements

Complimentary registrations to the bi-annual meeting 5 3 2

Recognition during presidential address

Banner advert listed on the ISSAID 2027 official website

Flyer distributed at the registration desk to all delegates
(Artwork and print to be supplied by sponsor)

1 1

Emailer sent to all registered attendees 
(Content to be supplied by sponsor)

1

TOTAL INVESTMENT REQUIRED (GBP) 50’000 30’000 20’000

mailto:issaid@mci-group.com
mailto:issaid.reghot@mci-group.com
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EXHIBITION

Participating in the ISSAID 2027 exhibition will provide a unique opportunity for to showcase your 
products, services and educational programmes to participants with interests in all areas of systemic 
autoinflammatory diseases. 

Official coffee breaks will all be served in the exhibition, promoting frequent and repeated 
opportunities for the delegates to visit the exhibits and engage with you.
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Stand types and costs

SPACE ONLY

Exhibition floor space only
(Bare surface to bring in your own booth 
construction, furniture, etc.)

• Company logo in final programme and 
ISSAID 2027 website

• 2 complimentary exhibitor badges per 9 
sqm

• 1 additional badge for each additional 9 
sqm

• Welcome reception & coffee breaks

£ 600.00 / sqm

SHELL SCHEME

Exhibition floor space
Shell scheme frame & fascia board for 
company name
Lights, electrical plug, 1 table and 2 chairs

• Company logo in final programme and 
ISSAID 2027 website

• 2 complimentary exhibitor badges per 9 
sqm

• 1 additional badge for each additional 9 
sqm

• Welcome reception & coffee breaks

£ 750.00 / sqm

TABLE-TOP

For non-profit associations and start-ups 
only

Exhibition floor space 
1 table, 2 chairs and electrical plug

• Company logo in final programme and 
ISSAID 2027 website

• 1 complimentary exhibitor badge
• Welcome reception & coffee breaks

£ 2,500.00

mailto:issaid@mci-group.com
mailto:issaid.reghot@mci-group.com
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EXHIBITION - IMPORTANT INFORMATION

Exhibition Floorplan
The exhibition floorplan will be available by December 2026. Spaces will be allocated on a 1st come, 1st served basis 
depending on when your order form is received by MCI Suisse SA.

Exhibitor Registration
All exhibitors must be registered and will receive a badge displaying the exhibiting company name. number of complimentary 
exhibitor badges are given based on the number of square meters booked. Additional exhibitors will be charged an exhibitor 
registration fee.

Manning of Stands
Exhibitors will be required to ensure that their stands are manned during the opening hours of the exhibition and must not 
dismantle their stands before the published closing time.

Noise
Exhibitors may not use audible electronic, mechanical apparatus, or open audio systems which may be heard outside the 
exhibitor’s assigned space. The Organisers reserve the right to require any exhibitor to discontinue any activity that may 
cause annoyance or interference with others.

Give-aways and Distribution of Printed Materials
Give-aways and printed material may only be distributed in the space rented by the exhibitor in the exhibition hall, in 
hospitality suites, or at satellite symposia. No such material may be distributed in any hotel used by the meeting. Product 
identification is permitted on give-aways. Contests, lotteries, raffles and any other incentives are subject to approval by the 
Organisers.

Security and Insurance
The Organisers will not be held responsible for any loss or damage to exhibitors’ goods and exhibitors are reminded that they 
should take out their own insurance to cover for their belongings.
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EXHIBITION - IMPORTANT INFORMATION

Product Disclaimer
The acceptance of a product/service for exhibition does not in any manner constitute an endorsement by the Organisers. 
Each exhibitor is responsible for the material/information they make available at the Meeting. Exhibitors should only present 
material/information which has been approved by their legal departments, and which follows the legislation of the host 
country of the Meeting. The Organisers will not arbitrate in any way in legal issues of this nature. The International 
Pharmaceutical conference Advisory Association’s (IPCAA) Code of Conduct, Medical conference Guidelines and Housing 
Guidelines, and the Code of Practice of the European Federation of Pharmaceutical Industries and Associations (EFPIA) as 
well as the local regulations by The Pharmaceutical Advertising Advisory Board (PAAB) should also be adopted.

Health and Safety at Work Regulations
It is the responsibility of the exhibitor to ensure that his contractor, employees, displays and exhibits comply with the latest 
legislation regarding Health and Safety at Work regulations.

Cancellation of Exhibition and Conference
It is mutually agreed that in the event of total or partial cancellation of the congress due to fire, strike, natural disaster (either 
threatened or actual), government regulations or causes which would prevent its scheduled opening or continuance, this 
agreement will be terminated immediately, and ISSAID shall determine an equitable basis for the refund of a portion of the 
exhibit or other fees, after due consideration of expenditures and commitments already made. Under no circumstances is 
ISSAID responsible for any exhibitor’s expenses (such as travel, lodging, or exhibit shipping), or any other incidental or 
consequential damages.

Exhibition Opening Hours (subject to change)
Wednesday 07 April 2027 17:30 - 21:00
Thursday 08 April 2027 09:00 – 17:00
Friday 09 April 2027  09:00 – 17:00
Saturday 10 April 2027  09:00 – 12:30

• Welcome Message

• About ISSAID

• Attendees Profile

• Topics & Schedule

• Destination

• Recognition Levels

• Exhibition

• Satellite Symposium

• Sponsorship

• Lead Retrieval

• Terms & Conditions

mailto:issaid@mci-group.com
mailto:issaid.reghot@mci-group.com


Contents

• Welcome Message

• About ISSAID

• Attendees Profile

• Topics & Schedule

• Destination

• Recognition Levels

• Exhibition

• Satellite Symposium

• Sponsorship

• Lead Retrieval

• Terms & Conditions

issaid@mci-group.com

issaid.reghot@mci-group.com

Organising Secretariat

ISSAID 2027 c/o MCI Suisse SA
Rue du Pré-Bouvier 9
CH-1242 Satigny

Partnership Queries: 
issaid@mci-group.com 

Registration Queries:
issaid.reghot@mci-group.com 

SATELLITE SYMPOSIUM

The high visibility and impact initiative allows you to engage with a targeted audience of interested and 
qualified delegates, offering them first-hand insights into the scientific foundations bolstering your 
campaigns and products. It's a top opportunity for open discussions among medical experts on topics 
that matter to your company. 
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THURSDAY 8 APRIL 2027
12:30 – 13:30

£ 40,000.00

FRIDAY 9 APRIL 2027
12:30 – 13:30

£ 40,000.00

Exclusive Lunch Slots

THURSDAY 8 APRIL 2027
08:00 – 09:00

£ 30,000.00

FRIDAY 9 APRIL 2027
08:00 – 09:00

£ 30,000.00

Special Breakfast Slots

• Room rental
• Audio-visual equipment and on-site management
• Opportunity to place 1 roll-up in front of the session room on the day of your symposium
• Acknowledgement in the programme and website
• Use of the ISSAID 2027 logo on the satellite symposia invitation
• Symposium programme on the ISSAID 2027 website
• A basic breakfast or lunch. Opportunity to upgrade or customize catering options upon request

What is included

mailto:issaid@mci-group.com
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SATELLITE SYMPOSIUM

Important satellite symposium information
• All symposia speakers must be registered prior to the Meeting by the sponsor. The expenses (hotel, travel, 
registration) of symposia speakers, whether they are speakers of the ISSAID scientific programme, must be covered 
by the sponsor
• All satellite symposia must be held at the Meeting during official time slots offered by the Organisers
• All programmes must be submitted to the Scientific Committee for approval by January 2027
• All programmes will be published as submitted by the company/ sponsor
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General satellite symposium guidelines
• Sponsors of satellite symposia may select topics and speakers
• Programmes, hand-outs and invitations must be submitted to the organising secretariat for approval
• Signposting, additional display or distribution of posters, brochures or any promotional material outside the 
satellite symposium rooms or outside the company exhibition stands and hospitality suite are not allowed
• ISSAID assumes that speakers and chairpersons of the satellite symposia will be contacted by the companies 
themselves to notify them of the time and place of sessions, to arrange for their registration, travel and 
accommodation
• ISSAID does not require speakers at the sponsored symposia to submit abstracts of their lectures. Companies 
can, however, publish their abstracts for distribution at the entrance of the sponsored symposium lecture room.
• Times and dates of the Satellite Symposia sessions will be announced on the Meeting website. The full session 
programme will be published in the programme.
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SPONSORSHIP

Sponsorship summary table (Prices excl. VAT)
Full details on next pages of the brochure.
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Pre-meeting opportunities

Banner on the website £ 1,500

E-mail to ISSAID 2027 registered delegates £ 3,500

E-mail to full ISSAID members database £ 5,000

Your brand in the hand of delegates

Lanyards £ 8,500

Congress bags £ 10,500

Pens & pads £ 3,500

Flyers £ 2,500

Mobile App £ 10,500

Pocket Programme £ 9,500

Advert in Final Programme From £ 2,500

Branding opportunities

Sign posting £ 5,000

Charging stations £ 5,500

Water dispenser £ 6,000

Poster area £ 9,500

Shaping the delegate experience

Networking dinner £ 20,000

Coffee breaks £ 6,000

Lunch breaks £ 10,000

Supporting science and medicine

Unrestricted educational grant £ 500 / grant

Patient programme £ 25,000

Best abstract prizes £ 3,500

mailto:issaid@mci-group.com
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Pre-meeting opportunities

Banner on the website

Boost your brand visibility! Feature your logo on the official 
ISSAID 2027 website and gain exposure to a highly targeted 
audience before, during, and after the event.

• Full colour banner with a link to your website
• Acknowledgment in programme & website

£ 1,500

E-mail to full ISSAID members database

HTML e-mail will be sent to ISSAID members at a requested date. 
A report on opening percentage will be provided. (~40% opening 
rate)

• 1x emailing to full ISSAID members database
• Acknowledgment in programme & Website

£ 5,000

E-mail to ISSAID 2027 registered delegates

HTML e-mail will be sent to ISSAID 2027 registered participants at 
a requested date. A report on opening percentage will be 
provided. (~40% opening rate)

• 1x emailing to ISSAID 2027 registered delegates
• Acknowledgment in programme & Website

£ 3,500

mailto:issaid@mci-group.com
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Supporting science and medicine

Unrestricted educational grant

Support learning and innovation! Your unrestricted educational 
grant helps us deliver high-quality content while positioning your 
company as a champion of professional development and 
scientific advancement.

• Acknowledgment in programme & website

£ 500 per grant

Patient programme

Support patient associations in organising their programme 
which provides a unique forum for exchange between patient 
representatives and doctors.
Programme to be held in parallel to the main meeting.

• Your logo on the patient programme materials
• Acknowledgment in programme & website

£ 25,000

Best abstract prizes

Support the recognition of excellence by rewarding the highest-
rated poster presentations. This offers you a visible opportunity 
to demonstrate your commitment to scientific innovation and 
talent.

 • Acknowledgment during the poster award session
 • Acknowledgment programme & website

£ 3,500
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Branding opportunities

Sign posting

Stand out on-site! Your brand will be prominently displayed on 
directional signage throughout the venue, ensuring high visibility 
and constant exposure to all attendees.

• Full colour logo on Meeting signage
• Acknowledgment in programme & website

£ 5,000

Charging stations

Your company can provide delegates with a power source for 
their various devices during the conference. 2 power towers will 
be placed throughout the venue and are branded with the 
sponsor’s logo.

• Full colour logo on power towers
• Acknowledgment in programme & website

£ 5,500

Water dispensers

Ensure the well-being of participants and minimise the use of 
plastic bottles by sponsoring water stations.

• Full colour logo on maximum 3 water dispensers
• Acknowledgment in programme & website

£ 6,000

Poster area

With over 200 posters during the event, delegates are sure to 
explore the poster area. A great opportunity to share with 
delegates how your company supports the findings that are 
published on the posters.

• Full colour logo on poster boards
• Acknowledgment in programme & website

£ 9,500
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Your brand in the hands of delegates

Lanyards

The lanyard will be attached to each delegate’s badge offering 
prominent branding exposure. Delegates must wear their badges 
throughout the whole Meeting.

• Full colour logo on lanyards
• Lanyards produced by congress organisers
• Acknowledgment in programme & website

£ 8,500

Congress bags

Put your name in the hands of this large gathering of SAID 
specialists. The congress bag is distributed to all delegates on-
site.

• Full colour logo on congress bag
• Congress bags produced by congress organisers
• Acknowledgment in programme & website

£ 10,500

Pens & pads

Each delegate will be provided with a notepad and pen in to take 
notes during the sessions. Align your brand with this highly 
requested and appreciated item.

• Full colour logo note pad cover & pens
• Pads & pens produced and shipped by sponsor
• Acknowledgment in programme & website

£ 3,500

Flyers

Reach out to all delegates by including one insert in each official 
congress bag. Don’t forget to invite the delegate to pass by your 
stand visit to maximise this opportunity.

• Insertion of flyer in the congress bags
• Flyers produced and shipped by sponsor
• Acknowledgment in programme & website

£ 2,500
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Your brand in the hands of delegates

Mobile app

The official ISSAID 2027 Mobile App has a whole range of 
features including all the information the delegates need and will 
be available for download to mobile devices prior to the meeting 
in Harrogate.

• Full colour logo on the landing page of the app
• Acknowledgment in programme & website

£ 10,500

Pocket programme

The pocket programme is a pocket-sized overview and exhibition 
plan that conveniently fits into the back of the delegate’s badge. 
All participants receive a pocket programme upon collection of 
their badge.

• Full colour advertisement page
• Acknowledgment in programme & website

£ 9,500

Advert in Final Programme

Put your name in the hands of the largest gathering of SAID 
specialists. The final programme is distributed to all delegates 
and published on the website.

• Full colour advertisement page
• Acknowledgment in programme & website

£ 2,500 for an inside page

£ 4,500 for a second or third cover page

£ 7,500 for a fourth cover page (back of programme)
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Shaping the delegate experience

Networking dinner

Contribute to the memorable experience of the networking 
dinner. Your contribution will be used to cover partially the cost 
of the dinner, which is also a ticketed event.
• Acknowledgement at entrance of dinner venue
• 5 complimentary invitations to the congress dinner
• Acknowledgment in programme & website

£ 20,000

Coffee breaks

Provide the delegate with a well-deserved cup of coffee and 
some delightful pastries. This opportunity ensures that your 
brand will reach all ISSAID 2027 attendees.

• Your logo on signage
• Your logo on cups & napkins (produced by sponsor)
• Acknowledgment in programme & website

£ 6,000

Lunch breaks

Become the most popular organisation by providing delegates 
with a fulfilling experience: sponsor a buffet lunch.

• Acknowledgement at buffets during the lunch break
• Signage at the entrance of the catering area
• Acknowledgment in programme & website

£ 10,000
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If there is one thing we like, it is new challenges and fresh ideas! 

Surprise us with a new proposal or something you have seen before, and we can consider implementing 
it for the next ISSAID conference.

We are always more than happy to discuss your concept with you, find the right price for the right 
exposure, and make your participation at the conference a truly special one!

LEAD RETRIEVAL

With various packages adapted to your needs for your booth, 
your hospitality suite or your symposium room, the scanning 
devices will allow you to collect the key information from all 
the leads you engage with during the conference, in a secure, 
easy and compliant way.

Make sure to get the most out of your participation at ISSAID 
conference with the Lead Retrieval Solutions.

OBTAIN  YOUR QUOTE!
badgereader@mci-group.com 
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TERMS & CONDITIONS

BOOKINGS
Fill in the ‘Booking Form and Contract and submit it to:
ISSAID 2027 c/o MCI Suisse SA - 9 Rue du Pré-Bouvier - 1242 Satigny - Switzerland
Email: issaid@mci-group.com  

PAYMENT 
The total amount will be invoiced upon receipt of booking forms and payment of this invoice will guarantee the reservation. 
All payments must be received in British Pounds (GBP) and must be paid in full prior to the opening of the conference. 5% 
interest will be charged on any late payments. Services which are not duly settled in full by Monday 1 March 2027 will not be 
provided and/or delivered on site.  VAT is not included in the published prices.

CANCELLATION PENALTIES
From confirmation date to 2 November 2026, 50% of the total cost of each item will be retained.
From 3 November 2026, 100% of the total cost of each item will be retained. No refund will be possible.

DATA PROTECTION
In accordance with European data protection regulation, in particular Regulation (EU) No. 2016/679 on the protection of 
natural persons with regard to the processing of personal data, MCI Group, as data controller, processes the 
exhibitor/sponsor’s personal data for the purposes of (i) managing and organizing the event, in particular the management of 
exhibitor/sponsor’s stand (ii) managing and organizing prospecting and loyalty (iii) enabling the exhibitor/sponsor to benefit 
from our services (iv) enabling the exhibitor/sponsor to receive our news. 

These data processing have as legal basis the execution of the contract: the information we collect is necessary for the 
implementation of the contract to which the exhibitor/sponsor has adhered, failing which the contract cannot be executed. 
Exhibitor/sponsor’s data are retained for the time necessary for processing purposes, namely 5 years from the end of the 
business relationship. For processing purposes, the data of the exhibitor/sponsor’s data - or transmitted by him - will be 
transmitted to the following recipients: management service providers of our Customer Relationship Manager, service 
providers in charge of management, event service providers (reception service providers, security, printing, etc.). 
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TERMS & CONDITIONS

The data necessary for MCI Group to fulfil the purposes described above are those appearing on this order form. In 
accordance with the regulations in force, the exhibitor/sponsor benefits from a right of access, rectification, limitation, 
deletion and portability on his data. The exhibitor/sponsor may also object to the processing of his personal data concerning 
him and lodge a complaint with the data protection and control authority. The exhibitor/sponsor may exercise his rights by 
sending a request to the following address issaid@mci-group.com or by contacting our Data Protection Officer (DPO) : 
anne.lesca@mci-group.com  

In any event, the exhibitor/sponsor acknowledges compliance with European data protection regulations for its own 
processing, including Regulation (EU) No. 2016/679 on the protection of personal data, foremost among which the integrity 
and confidentiality of data communicated by participants and compliance with their data-retention periods. In case of 
communication to MCI by the exhibitor/sponsor of a personal data file, the exhibitor/sponsor acknowledges having informed 
and obtained the consent of the person(s) concerned by this communication.

AIFA
Please note that as per local Italian regulations, Italian pharmaceutical companies must submit and register with AIFA (Italian 
Ministry of Health) at the latest 60 days before the meeting. For further information on AIFA registration for Italian 
pharmaceutical companies, please contact:

Fargo International di Giulia Cambria
Via Pietro Maroncelli, 32
50137 Firenze
Email: info@fargointernational.it 

LOCAL AND SITE REGULATIONS 
Exhibitors shall abide by the local and site regulations with respect to law and order, safety and security. The Organizers will 
take appropriate action against those who do not comply with the regulations. The organizers have the authority to demand 
removal/ change of any structure which is not in accordance with the local and conference rules or cancel participation. The 
decision of the organizers will be final and binding. 
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TERMS & CONDITIONS

ENTRY TO THE EXHIBITION 
Access to the exhibition will only be possible to registered conference participants or exhibition participants.

FORCE MAJEURE 
In the event of force majeure, the exhibition dates may be changed, or the latter may be purely and simply cancelled. In the 
last event, the disposable funds after payment of expenses will be shared between exhibitors in proportion to their payments 
without it being possible to take recourse against the Organiser or the producer.

INTERPRETATION OF THE REGULATIONS AND AMENDMENTS
MCI Suisse SA is the sole competent authority as to problems arising from the interpretation of the here enclosed regulations 
and their enforcement. Any expenses resulting from the non-observance of the here-enclosed regulations will be chargeable 
to the sponsor / exhibitor. MCI Suisse SA reserves the right to change or to complete the here-enclosed regulations at any 
time. If any changes should occur, all participating companies will be informed.

PRODUCT DISCLAIMER & COMPLIANCE
ISSAID reminds sponsors, exhibitors and their agents or designees of their responsibility to be aware of and to abide by all 
guidelines and codes regarding the relationship between the pharmaceutical and medical device/ equipment industry and 
healthcare professionals that are applicable to your company. Recommendations about pharmaceutical guidelines must 
come from your internal legal departments as ISSAID and MCI Suisse SA may offer no advice that can be construed as legal. 
Please make sure that you consult the Codes of Conduct in application which may be found here:
• https://www.medtecheurope.org/resource-library/medtech-europe-code-of-ethical-business-practice/  
• https://www.efpia.eu/relationships-code/the-efpia-code/ 

TECHNICAL MANUAL 
A Technical Manual will be sent to every registered exhibitor and sponsor in due time. This manual will contain all information 
regarding general conditions, safety regulations, setting up of a booth and arrangement conditions, description of the booth, 
specification documents and maps along with order forms and prices for furniture, decoration and all necessary services 
(telephone, electricity, transport, storage...) 
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TERMS & CONDITIONS

INSURANCE 
The signatory renounces to take recourse against the Organisers or against the owners of the premises and undertakes to 
underwrite insurance policies covering all the risks incurred by the company’s local rules regarding travelling. All Exhibitors 
are required to have Public / General Liability insurance with a minimum Limit of Indemnity of 1 Million Euros in aggregate to 
participate in the Congress and associated Exhibition. The Exhibitor shall be liable for personal injury and damage to property 
caused by the Exhibitor, his or her servants or agents, or by his or her equipment and activities. All Risks cover against 
damage and theft to the Exhibitors own property, and to property rented/leased by the Exhibitor, shall also be arranged by 
each Exhibitor. Cover shall also be arranged for injury to exhibitors' own employees, where applicable. Exhibitors shall ensure 
that any subcontractors engaged by them have similar and commercially reasonable insurances in place. It is the 
responsibility of each Exhibitor to ensure that they have the required insurance policies in place and the ISSAID is only 
responsible for damages arising from the willful neglect of its permanent staff.

Each Exhibitor is responsible for ensuring that they have the required level of insurance in place and that each external (non-
venue) contractor engaged to provide services for their booth also have the required level of insurance cover in places for the 
duration of the exhibition build up, open days and dismantle. All relevant documentation must be available for inspection on-
site at the booth. In any case, the insurance protection will not be given to the exhibitors by the Organizers.
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