
Reservation
In order to be valid, your reservation must be 
completed via the official order forms. An 
invoice will be issued upon completion of your 
order, to be paid within 30 days of receipt.
The completion of an order constitutes a firm hire 
commitment and compels the subscriber to accept 
both the general conditions and the exhibition 
rules and regulations. No verbal or telephone 
agreement will commit MCI Suisse SA nor the 
Organising Committee unless confirmed in writing. 
The full amount for your booking(s) must be 
received by 15 February 2027 at the latest. Non-
payment by this stated deadline will lead to the 
cancellation of your booking, without 
reimbursement of the deposit paid. Booths, satellite 
symposium slots and sponsorship items allocations 
will be attributed on a first come first served basis. 
Companies will be requested to make choices, but 
neither EFORT nor MCI Suisse SA can guarantee first 
choice. Once locations have been attributed, no 
change of location will be possible without MCI 
Suisse SA’s written agreement.

Technical Manual
A Technical Manual will be sent to every registered 
exhibitor and sponsor in due time. This manual will 
contain all information regarding general 
conditions, safety regulations, setting up of a booth 
and arrangement conditions, description of the 
booth, specification documents and maps along
with order forms and prices for furniture, 
decoration and all necessary services 
(telephone, electricity, transport, storage...)

Local and Site Regulations
Exhibitors shall abide by the local and site 
regulations with respect to law and order, safety 
and security. The Organisers will take appropriate 
action against those who do not comply with the 
regulations. The organisers have the authority to 
demand removal/ change of any structure which is 
not in accordance with the local and Congress 
rules or cancel participation. The decision of the 
organisers will be final
and binding.

Entry to the Exhibition
Access to the exhibition will only be possible to 
registered congress participants or exhibition 
participants.

Insurance
The signatory renounces to take recourse against 
the Organisers or against the owners of the 
premises and undertakes to underwrite insurance 
policies covering all the risks incurred by the 
material exhibited (theft, damage, etc...) along 
with public liability covering the permanent or 
occasional staff employed by the company, present 
at the
congress. In any case, the insurance protection will 
NOT be given to the exhibitors by the Organisers.

Force Majeure
In the event of force majeure, the exhibition dates 
may be changed or the latter may be purely and 
simply cancelled.
In the last event, the disposable funds after 
payment of expenses will be shared between 
exhibitors in proportion to their payments without 
it being possible to take recourse against the 
Organizer or the producer.

Interpretation of the Regulations and 
Amendments
MCI Suisse SA is the sole competent authority as to 
problems arising from the interpretation of the 
here enclosed regulations and their enforcement. 
Any expenses resulting from the non-observance of 
the here-enclosed regulations will be chargeable 
to the exhibitor. MCI Suisse SA reserves the right to 
change or to complete the here-enclosed 
regulations at any time. If any changes should 
occur, all participating companies will be 
informed.
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Data Protection Clause
1. In accordance with European data protection 
regulation, in particular Regulation (EU) No. 
2016/679 on the protection of natural persons 
with regard to the processing of personal data, 
MCI Group, as data controller, processes the 
exhibitor/ sponsor’s personal data for the purposes 
of (i) managing and organising the event, in 
particular the management of
exhibitor/sponsor’s stand, investment opportunities 
or industry symposium (ii) managing and organising 
prospecting and loyalty (iii) enabling the 
exhibitor/sponsor to benefit from
our services (iv) enabling the exhibitor/sponsor to 
receive our news. These data processing have as 
legal basis the execution of the contract: the 
information we collect is necessary for the 
implementation of the contract to which the 
exhibitor/sponsor has adhered, failing which the 
contract cannot be executed. Exhibitor/sponsor’s 
data are retained for the time necessary for 
processing purposes, namely 5 years from the end 
of the business relationship.

For processing purposes, the data of the 
exhibitor/sponsor’s data –  or any transmitted by the 
sponsor -  will be transmitted to the following 
recipients: management service providers
of our Customer Relationship Manager, service 
providers in charge of management, event service 
providers (official contractors, security, official 
freight forwarders, etc.).
The data necessary for MCI Group to fulfil the 
purposes described above are those appearing on 
this order form. In accordance with the 
regulations in force, the exhibitor/ sponsor 
benefits from a right of access, rectification, 
limitation, deletion and portability on his data.
The exhibitor/sponsor may also object to the 
processing of his personal data concerning him 
and lodge a complaint with the data protection 
and control authority. The exhibitor/sponsor may 
exercise his rights by sending a request to the 
following address by contacting our Data 
Protection Officer (DPO) : anne.lesca@mci-
group.com

2. In any event, the exhibitor/sponsor 
acknowledges compliance with European data 
protection regulations for its own processing, 
including Regulation (EU) No. 2016/679 on the 
protection of personal data, foremost among 
which the integrity and confidentiality of data 
communicated by
participants and compliance with their data-
retention periods.
In case of communication to MCI by the 
exhibitor/sponsor of a personal data file, the 
exhibitor/sponsor acknowledges having informed 
and obtained the consent of the person(s) 
concerned by this communication.

Terms & 
Conditions
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ExhibitionLayout

Exhibitorsoccupying space-only will
be required to submit a detailedplan
of their stand as well as a 3D plan to
MCI for approval. For island stands,
widely open and accessiblestands on
four sides are mandatory, unless 
specifically authorized by the
organisers(MCI).
Maximumconstructibleheight for space
only stands: 3m maximum wall height – 
no rigging allowed.
All boothsthat do not comply with the
rules can and will be required to
adapt/dismantletheir constructionprior
to theofficialopeningof the exhibition.

Exhibitor Registration

All exhibitors must be registered and 
will receive a badge displaying the 
exhibiting company name. Two 
exhibitor badges are given for the first 
9 square meters booked and one 
additional badge for each additional 9 
square meters booked. Any additional 
exhibitor(s) will be charged an exhibitor 

registration fee of EUR 299- (excl. VAT) 
for access limited to the exhibition area. 
An exhibitor registration form will be 
included in the exhibitors’ technical 
manual.
All exhibitors need to wear their badge of 
the Congress.

Company Profile

A complete listing of all exhibitors, 
including a 100- word entry profile will 
be featured on the congress website. 
Companies will have to send their 
company profiles by email to: 
efort.sponex@mci-agency.com

Should the profile not have been received 
and confirmed by MCI, it will not be 
included.

Noise

Exhibitors may not use audible electronic, 
mechanical apparatus, or open audio 
systems which may be heard outside the 
exhibitor’s assigned space. The Organizers 
reserve the right to require any exhibitor 

to discontinue any activity that may 
cause annoyance or interference with 
others.

Amendments to Exhibition 
Layout

While every effort is made to preserve the 
published layout of the exhibition, the 
Organizers shall be entitled to vary the 
layout if this is in the general interest of 
the exhibition.

Manning of Stands

Exhibitors will be required to ensure that 
their stands are manned during the 
opening hours of the exhibition and must 
not dismantle their stands before the 
published closing time.

Give-Aways and Distribution of 
Printed Materials

Give-aways and printed material may 
only be distributed in the space rented 
by the exhibitor in the exhibition hall, in 
hospitality suites, or at satellite symposia.
No such material may be distributed in 

any hotel used by the congress. Product 
identification is permitted on give-
aways. Contests, lotteries, raffles and any 
other incentives are subject to approval 
by the Organisers.
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Product Disclaimer & 
Compliance
The acceptance of a product or service for 
exhibition does not in any manner 
constitute an endorsement by the 
Organizers.

Each exhibitor and/or sponsor is 
responsible for the material and 
information they make available at the 
Congress. Exhibitors and sponsors should 
only present material and information 
which has been approved by their legal 
departments, and which is in compliance 
with the legislation of the host country of 
the Congress.

It is the responsibility of the exhibitors and 
sponsors to address these issues and any 
conflicts arising from such matters 
directly among themselves as the 
Organizers will not arbitrate in any way in 
legal issues of this nature.

Code of Ethics and Business Conduct
Each company must comply with the local 
laws relating to participation in congresses 
and the advertising and promotion of 
pharmaceutical and medical device products. 
EFORT bears no liability whatsoever for the
consequences of any failure to comply with 
these rules and regulations.

EFORT observes the following codes of 
business conduct and ethics for the medical 
technology and pharmaceutical
industry:
- EFPIA HCP Code
- MedTech Europe Code of Ethical Business 
Practice

To see the EFORT Sponsorship and 
Collaboration Policy please access 
https://www.efort.org/investor-relations 

Security and Insurance
The Organizers will not be held 
responsible for any loss or damage to 
exhibitors’ goods and exhibitors are 
reminded that they should take out their 

own insurance to cover for their 
belongings.

Health and Safety at Work Regulations
It is the responsibility of the 
exhibitor/sponsor to ensure that his 
contractor, employees, displays and 
exhibits comply with the latest 
legislation regarding Health and 
Safety at Work regulations.

Cancellation of Exhibition and 
Congress
It is mutually agreed that in the event of 
total or partial cancellation of the 
Congress due to fire, strike, natural 
disaster (either threatened or actual), 
government regulations or causes which 
would prevent its scheduled opening or 
continuance,
the agreement between the exhibitors 
and EFORT will  be terminated 
immediately, and EFORT shall determine  
an equitable basis for the refund of a 
portion of the exhibit or other fees, after 
due  consideration of expenditures and 

commitments already made.

Under no circumstances is EFORT 
responsible for any exhibitor’s expenses 
(such as travel, lodging, or exhibit 
shipping), or any other incidental or 
consequential damages.
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